
Overview

Looply is a cloud-based system for the delivery of enterprise workflows extended into 
Microsoft Teams.

With Looply, notifications in Teams replace internal emails, and managers can take 
approval or rejection decisions within Teams, without the need to navigate to other 
inboxes or systems to take action.

Looply is available on a subscription basis as a platform-as-a-service.  It provides process 
integration functionality to enable the connection of workflows / events / APIs from 
multiple enterprise systems, including other process integration platforms.

Looply consists of two main components, both running on AWS.

The Looply Engine consists of the databases and services to execute Looply processes.

Users build and administer Looply processes using the Looply Developer Cockpit. 

Full documentation is available at the Looply Academy (https://academy.looply.ai/) 
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App Management 

Tailor and deploy MS Teams apps within your landscape, connecting processes and 
ensuring timely notifications with Looply.

Each app provides a communication channel within the MS Teams Chat, to enable the 
sending of notification and approvals cards within MS Teams.

▪ Build and deploy Microsoft Teams apps

▪ Add custom branding to the apps

▪ Add custom tabs within the apps

▪ Customize your own welcome messages

▪ Version management

▪ Automatically add Looply Notifications Centre for user message management

▪ Add domain whitelists for permitted systems and endpoints

▪ Installation / uninstallation possible by user
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Workflow Management

Looply workflows are tailored to empower developers with the tools they need to 
streamline and automate your business processes.

Each Looply workflow is an independent API that can be called from many different 
enterprise systems and processes.

▪ Manage workflows by status

▪ Manage schedule for workflows that automatically run periodically

▪ Version management

▪ Graphical editor with drag-and-drop components

▪ Configuration of steps, including conditional branching, sending or updating cards, 
making API calls etc.

▪ Supports complex logic using JavaScript functions

▪ Data binding for workflow steps to payload

▪ Built-in payload JSON editor

▪ Error notification handling

▪ Environmental variables

▪ Datastore integration for workflow-independent data

▪ Integrations support for connections to multiple systems
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Template Management

Adaptive Cards are a platform-agnostic and customizable way to create interactive and 
data driven messages that are actioned upon using Microsoft Teams.

Microsoft’s Adaptive Card Designer has been incorporated into Looply, and augmented 
with features to incorporate the cards into workflows, and manage a card repository.

▪ Card template repository

▪ Design card using AI assistant

▪ Card status management

▪ Version management

▪ Looply Workflow payload integration

▪ Multiple language support

▪ Plus standard drag-and-drop features for card design
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Integrations Management

Configure multiple integrations to enable seamless communication between Looply and 
many destination systems.

Your enterprise systems may have multiple destinations in the landscape (development, 
test, production etc.) Configure destinations and profiles within Looply to enable 
processes in each environment.

▪ Standard Connector to Microsoft Teams

▪ Standard Connector to SAP

▪ SAP ABAP Add-on to reduce development

▪ Configure your own destinations and profiles

▪ Multiple authentication methods supported
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Process Administration

Looply provides powerful tracking and monitoring for all your workflows.

Dashboard

▪ Graphical summary of apps, workflows and cards in use

Workflow History

▪ Graphical and list log of each workflow execution

▪ Step-by-step analysis

▪ Process termination for stalled workflows

▪ Error notifications sent by email or webhook

Workflow Analytics

▪ Live notification summary

Lifecycle Management

▪ Manual and automatic clean-up of unwanted notification cards
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Notifications Centre

Notifications Centre is part of each Teams app, enabling users to manage multiple 
processes within Teams Chat.

If a user has many cards in a Teams Chat then the Notifications Centre enables the user to 
focus on the important tasks without scrolling through the Chat History.

▪ Filter by category

▪ Filter by date

▪ Define custom filters

▪ Open cards directly from Notification Centre

▪ Flag important notifications
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